YTBEpXKOEH

BaHkom Poccun

(MpoTokon

N K®HI-44 ot 14 pekabps 2017 r.)

BA30BbIW CTAHOAPT
3AWLNTBI NPAB U MUHTEPECOB ®U3NYECKUX U OPUOANYECKUX
Ny - NONYYATENEN ®UHAHCOBbIX YCIYT, OKA3bIBAEMbIX YIIEHAMU
CAMOPETYIUPYEMbIX OPFAHU3ALIMA B COEPE ®MHAHCOBOIO PbIHKA,
OB BbEANHALWNX KPEOUTHBLIE NOTPEBUTEJIbCKUE KOOINMEPATUBDI

HacTtosawmn 6a30BbIN CTaHA4ApPT 3aWunTbl NPaB M MHTEPECOB (DU3NYECKUX N HOPULONYECKMX UL -
nony4vatenen oMHAHCOBLIX YCIYr, OKa3blBaeMbIX YrieHaM1 caMOpeErynnpyemMblx opraHmsauumn B cpepe
PUHAHCOBOrO pblHKA, OO0BbEAUHAWMNX KpeauTHble noTpebuTtenbckme KoonepaTuBbl (goanee -
CraHgapT), paspaboTtaH B COOTBETCTBUM CO cTaTbaMn 4, 5 deagepanbHoro 3akoHa ot 13.07.2015 N
223-®3 "O camoperynupyembix opraHusaumsix B cdepe duHaHCOBOro poiHKa", PepepanbHbiM
3akoHoMm oT 18.07.2009 N 190-®3 "O «kpeamTHoM Koonepaumn", YkaszaHumem baHka Poccum ot
14.08.2017 N 4490-Y "O TpeboBaHusx k conepxaHuio 6a30Boro craHaapTa 3allnThl NpaB U MHTEPEecoB
PUINYECKNX W OPUANYECKNX ML - nonyvatenen (UHAHCOBLIX YCNYr, OKa3blBAEMbIX 4JleHaMu
camoperynmpyemMbiX oOpraHusauum B cdepe UHAHCOBOrO pbiHKa, O0bEeOMHSIOWMX KpeauTHble
notpebuTenbckme koonepatuebl". Hactoawmn CtaHaapT onpeaenset OCHOBHbIE NPUHLUMMbLI B 06nacTu
3aWmMTbl MpaB W MHTEPECOB nonyyaTene (UHAHCOBLIX YCNyr M YyCTaHaBnuBaeT TpeboBaHuS,
KOTOpPbIMW KPEOUTHbIN NOTPebUTENLCKUI KoomnepaTuB (danee - KpeauTHbIM KoornepaTtuB) OOSTKEH
pPYKOBOACTBOBATbLCA B MPOLIECCE OCYLLECTBIIEHUS CBOEN AEATENbHOCTMW.

MnaBa 1. O6wwme nonoxeHus
CraTbs 1. NpeameT perynupoBaHusa u ccpepa npumeHeHusa CtaHgapra

1. CTaHgapT NPUHAT B LeNsx:

1) obecneyeHunss cobnoaeHnss NpaB MU 3aKOHHbIX MHTEPECcoB nony4vaTtenen pMHaHCOBbLIX YCIyT,
oKa3blBaeMbIX KpeaUTHbIMKU KoonepaTuBaMu;

2) npepynpexaeHus HegobpoCOBECTHBLIX NPaKTUK B3aMMOAENCTBUSA KPEAUTHbIX KoonepaTueBoB C
nonyyaTtensMmm (oMHaHCOBbIX YCAyT;

3) obecneyeHuss MHHOPMALMOHHON OTKPbITOCTU PbIHKA KPpeauTHOW Koornepauun B Poccuinckon
depepaunn, a TakKe MOBbIWEHNA YPOBHSA (OUHAHCOBOM rPaMOTHOCTM U  UHAOPMUPOBAHHOCTU
nony4arenen PUHaHCOBbIX YCIyr O AeATENbHOCTM KPeAUTHbIX KOONepaTUBOB;

4) nosblleHMa KavyecTBa (PMHAHCOBBbIX YCAyr, OKasblBaeMbIX KPeAUTHbIMW KoonepatvBaMu, a
Takke co3gaHus yCroBun Ans addEKTUBHOIO OCYLLECTBIEHNS CaMOperynmpyeMbiMy opraHn3aumsamm
B cdepe UHAHCOBOrO pblHKa (Qanee - camoperynupyemble OpraHv3auun) KOHTpons 3a
0eATeNbHOCTBLI0 KPeaANTHBIX KOONepaTMBOB.

2. CTtaHgapT obsasaTenieH K NPUMEHEHUIO BCEMU KPeaUTHLIMU KoonepaTBaMn, BHE 3aBUCMMOCTM
OT WX YfEHCTBa B CaMOpErynvpyemMon OpraHusaumm u OenctsyeT B 4acTu, He MpoTuBopevallen
3akoHogatenbcTBy Poccuickon ®enepaumm n HopmaTneHbiM aktam baHka Poccuum.

3. KpeouTtHbin kKoonepatmB o00s13aH obecneunTb cobntogeHne TpeboBaHUMIA HACTOSLLEro
CraHgapTta B cny4vae 3akniodeHus goroBopa o6 okasaHum OUHAHCOBOW YCyrn C TPeTbUM MULIOM,
OENCTBYIOLLMM MO NOPYYEHU0, OT MMEHM U 3a CHET KPeAUTHOro KoonepaTtumea.

Ctatbsa 2. OCHOBHbIE NOHATUSA, Ucnonb3yemble B CTaHaapTe

[na uenen HacTodwero CtaHgapTa UCNOoNb3yTCS crieayowme OCHOBHbIE NMOHATUS:

1) MecTO okasaHus PUHAHCOBOW YCMNyrn - MECTO HaxOXAeHUs KpeOUTHOro koonepatvea wnuv
o6ocobneHHOro nogpasfaeneHns KpeguTHOro KoornepatuBa WNuv TpeTbero nvua, AevCcTBYHLEro no
NMOpPYYeHUo, OT MMEHM N 3a CHET KPeAUTHOro KoornepaTunsa, B TOM YUCHE HA OCHOBaHUU rpaxgaHCcKo-
NnpaBoBOro [J0roBopa WM [OBEPEHHOCTU, oduumanbHbid CanuT KpeauTHOro Koonepatmsa (npw
HanMyuuM) WM WHOEe MeCTO, B KOTOPOM OCYLLECTBMSETCH 3akrnioveHne porosopa o6 okasaHwuu
PMHaHCOBOM YyCryru ¢ nonyyaTenem (oMHaHCOBOW yCnyru;

2) obpaweHne - HanpaBneHHOe B KpeAMWTHbIA KoonepaTusB noriyyaTtenem (puHaHCOBOW YCIyru,
npeacTaBuTeneM unm nNpaBonpeeMHUKOM nonyyarenss (UHAHCOBOW YCNyrn B NMUCbMEHHOW dhopMe Ha
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OymakHOM HocuTene WnuM B BUAE 3MEKTPOHHOrO AOKYMEHTa 3asBrieHue, >xanoba, npocbba unu
npeanoXxeHve, KacarwLmecs okasaHus KpeaMTHbIM KoonepaTuBOM (PUHAHCOBbIX YCIyT;

3) ouumManbHbI  CalWT  KpeguTHOro  KoorepatmBa - CaWT B MHGOPMALMOHHO-
TenekoOMMYHUKaLUMOHHOW ceTu "MHTepHeT", cogepXalimini MHopMaLnio 0 OeATeNbHOCTU KPeauTHOro
KoonepaTtvBa, 3NIeKTPOHHbIM agpec KOTOPOro BKMAYaeT [AOMEHHOe MWMs, fpaBa Ha KoTopoe
NpYHagnexuT KpeauTHOMY KoonepaTuBy. [lpy MCNONb30BaHUM KpeaUTHbIM KOOmepaTUBOM CBOEro
odmunanbHOro canTta Takon canT AOMMKEH HaxXoaUTbCa B JOMEHHOM 30He ".pd" unn ".ru";

4) nonyvatenb UHaAHCOBOW ycnyrn - duandeckoe (B TOM 4YUCre 3apeructpupoBaHHoOe B
KayecTBe WHOUBMAYaANbHOrO npeanpuHUMaTtens) unuM lpuanyeckoe nuuo, SBMSAKWeecs YreHOM
KpeauTHoro koonepaTtuea (ManLmMkoM), a Takke dpusndeckoe nuuo (B TOM Yucne 3aperMcTpupoBaHHoe
B KayecTBe WHAMBUOYaNbHOro npeanpuHMMaTens) wunu opuanyeckoe nuuo, obpaTtvBlieecss B
KpPeOuTHbIA KoonepaTtMB C HaMepeHMeM BCTYNUTb B KpPeOuTHbIM KoonepaTuB C Lenbit MnonyvyeHus
doMHaHCOBOM YyCNyru;

5) pecTpykTypusaums 3afO0fmKEeHHOCTU - pelleHWe KpeaUTHOro KoornepatMBa B OTHOLUEHUU
3a[0/PKEHHOCTU nony4vyatens (OUHAHCOBOW YCNyru, Briekyllee M3MeHeHue nopsiaka u (unu) cpoka
BO3BpaTa WNM pasmMepa 3ad0fmKEeHHOCTM, B TOM 4uUCrie [MOSIHOe WM YaCTUYHOEe npoLleHue
HaYUCIEHHbIX TMPOLEHTOB, YMEHbLUEHWE WKW HEeMNpUMEeHeHue HeycTomku (wTpadpa, neHun) 3a
HecBOEBpPEeMEHHbIN BO3BpaT CyMMbI 3aiMa, paccpoyka unm 0TCpoYKa nnaTexa;

6) camoperynupyemMas opraHusauus - camoperynupyemMas opraHmsauus B cepe (MHaHCOBOro
pblHKa, ob6beanHALWan KpeauTHble KoonepaTuBbl, OeNCTByoWas B cOoTBETCTBUM ¢ PeaepanbHbIM
3akoHoM oT 13.07.2015 N 223-®3 "O camoperynupyemMbix opraHusauuax B cdepe PUHaAHCOBOrO
pbiHKa" 1 PegepanbHbiM 3akoHoM oT 18.07.2009 N 190-d3 "O kpeguMTHON Koonepaunn®;

7) hrHaHcoBbIE YyCNyrn - YCAyrn No NPUBEYEHNI0 OEeHEXHbIX CPeACTB Ha OCHOBaHUN LOroBOPOB
3aMmMa, 3aknovyaemMblX C pUANYECKMMMU NMLaMKM, M LOrOBOPOB Nepedayn nnyHbIX cbepexeHuin,
3akniovaemMblX ¢ PU3NYECKMMU NMLaMK, a Takke ycryry no npeaocTaBfieHUI0 3aiMOB KPeaUTHbIMM
koonepaTBamMmm OU3NYECKNUM U FOPUANYECKUM NIMLAM.

VHble NOHATMA M TEPMUHBI FPaXXgaHCKOro U Apyrux otpacrnen 3akoHogatenbcTtBa Poccuiickom
depepauunn, ncnonb3yemble B Hactodwem CTaHOoapTe, MPUMEHAOTCA B TOM 3HaAYEHUN, B KAKOM OHU
MCnonb3yTCs B 3TUX OTpacnsx 3akoHogaTenbctea Poccunckon degepaunn.

MagBa 2. NMopsapok npegoctaBneHusa nHopmauum nosnyvarternto
c¢mHaHcoBOM ycnyru

CratbsAa 3. MwuHuMmanbHbIn 0O0bLemM wuHcpopmauun, npegocTaBrAeMon Nosy4vaTento
c¢huHaHCcOBOM yCcnyru

1. B mecTax okaszaHua UHAHCOBLIX YCMYr KpeauTHbIA KoonepatuB o6d3aH packpbiBaTb
cnenyoLyo MHopMaumio:

1) 0 NONHOM M (MPU HanM4YUKU) COKpaLLEHHOM HauMeEHOBaHWM KPEeAMTHOro KoonepaTuBa, MecTe
HaxoxgeHnsa (agpece) u pexume paboTbl KpeouTHOro KoonepatMBa W ero  060COGMEHHbIX
nogpasgeneHnin, KOHTaAKTHOM TenedgoHe, MO KOTOPOMY OCYLLECTBISIETCA CBA3b C  KpeauTHbIM
KoonepaTtvBoM, oOuUManbHOM CcanTe KpeguTHOro KoornepaTtmBa (MPU  Hanuyuuu), 4YNeHcTBe B
camoperynMpyemon opraHusauumn  (BKMwYas MHopmMauuMio O gate npuemMa B UMeHbl
camoperynmpyemMorn opraHmsaumm), o6 UCKIOYEHUN U3 camoperynmpyemon opraHmsauumn (Bkniodas
WHOpMaLMIO O JaTe UCKMIOYEHUST U3 caMOperynupyemMon opraHusauumn), a Takke TeKCT HacTosLWwero
CranpgaprTa;

2) 06 opraHax ynpaBfieHUs1 KpeauUTHOro KoornepaTtuBa M Nvuax, BXOASLWMX B COCTaB OpraHoB
yrnpaBreHns KpeauTHOro koonepaTunea;

3) 0 MHaAHCOBLIX M MHbIX YCnyrax KpeguTHOro KoonepaTtvBa, OKasblBaeMblX MOTpebutenam
PUHAHCOBbLIX YCNyr, B TOM 4YMCre 3a OOMNOMHUTENbHYIO NnaTy, C ONUCaAHWEM YCIYrn 1 yKa3aHWeM ee
CTOUMOCTWU;

4) o6 OCyLeCTBNEHUN AEATENbHOCTU TPeTbMMK NvuaMu, OEWCTBYHOLUMMWU MO MOPYYEHWUo, OT
UMEHN N 3a CYET KPeauTHOro KoonepatvMBa, B TOM 4YWUCMe HA OCHOBAHWM TPaXXAaHCKO-NPaBOBOro
JoroBopa unn p[oBepeHHoCTU. B coctaBe uHGoOpMaumm O TpeTbuX nuuax, AEUCTBYIOLUX MO
NopyYeHnto, 0T UMEHM M 3a CHET KPeaMTHOro KoonepaTtnsa, B TOM YMCIIE HA OCHOBAHUM MPaXKaaHCKo-
NpaBoOBOro [JOroBopa WM [AOBEPEHHOCTU, [OOIMKHbl OblTb YyKa3aHbl: MOMIHOE HaMMEHOBaHWe
opraHusauum unn pamunums, MMs 1 0T4ecTBO (MpY HannumMm) U3NYECKOro NULa, MECTO HaxXoXaeHUs
OpraHm3aLmm, KOHTaKTHbI TenedoH, oduLManbHbIn canT B MHOPMaLVNOHHO-TENEKOMMYHUKALMOHHOWN
cetn "VIHTepHeT" (Npu Hanuuuu), coaepxaHue OeATernbHOCTU, OCYLLECTBMSEMON TPETbUM NULIOM,
OENCTBYIOLLMMM NO MOPYYEHUIO, OT UMEHU U 3a CYeT KpeauTHOro koornepaTtuBa, B TOM 4ucre Ha
OCHOBaHWM rpaxxgaHcKo-NMpaBoBOro JOroBopa Unn JOBEPEHHOCTU;

5) 0 TOM, YTO KpeauTHble KOOMepaTuBbl HE SBMASKOTCA y4YaCcTHMKAMU CUCTEMbI 00s13aTenbHOro
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CTpaxoBaHWs BKNaAoB hU3NHECKUX NNLL;

6) 0 prckax HencnosrHeHust 06a3aTenbCTB 3aeMLLMKOM MO 4OroBOpY NOTPEeObMTENbCKOro 3anma u
NPUMEHEHMSA K HEMY LWITpadHbIX CaHKUMIKA, B Cry4yae ecnv obwun pasmep nnatexen 3aemilimka no
BCEM WMewWMMCA Yy 3aeMwuka Ha pgaTty obpaweHusa K Kpegutopy O NpeaocTaBrneHun
notpebutenbckoro 3anma obsizatenbcTeaMm 6ygeT npesbiwaTtbh 50 (MATbAECAT) NPOLEHTOB rO4OBOro
goxoga 3aeMuwmka (npu obpalleHnn uneHa KpeamTHOro koornepatmBa (Manwmka) o NnpeaocTaBneHum
notpeburtenbckoro 3avma B cymme, npesbiwatowen 100 000 Toic. pybnen n Gonee wnn B
9KBUBAsrIEHTHON CyMMeE B MHOCTPAHHOW BanioTe);

7) o cnocobax n agpecax Ansa HanpaeneHus obpalleHnin nonydarensaMmm oMHaHCOBOW YCNyru, B
TOM YMcne 0 BO3MOXHOCTW HanpaBneHns obpalleHnin B caMoperynnpyemMyo opraHnsaLmio, a Takke B
Bank Poccuu;

8) o cnocobax 3awwuTbl NpaB nonydarens UHAHCOBOW YCrnyrn, BKAYas MHGOpPMaUuio o
Hann4ymMm BO3MOXHOCTU 1 crnocobax gocyaebHoro yperynmpoBaHust Cnopa;

9) o6 o06s3aHHOCTM 4neHa KpeguTHOro KoonepaTuBa (Manmwimka) CONMOapHOro HeceHus
cybcuagnapHo OTBETCTBEHHOCTM MO ero obgasatensctBam B Mpederniax HEBHECEHHOW 4acTu
AOMOMHUTENBHOrO B3HOCA KaXAoro M3 YNeHOB KpeguTHOro KoonepatvBa (MawWLMKOB), ecnu aTta
0643aHHOCTb 4neHa KpeauTHOro koorepatvBa (Navwimka) onpederneHa yYCcTaBoM KpeaUTHOro
KoonepaTuBa;

10) o nopsiake, ycrnoBusix U cnocobax yyacTus uneHa KpeauTHOro kKoorepatvBa (Nanwimka) B
yrnpaBneHnn KpeauTHbIM KoonepaTMBOM, B TOM 4MCNe O MPUHUMNE cCamMoynpaBreHuUs KpeauTHOro
koonepaTvBa W npaBe 4YneHa KpeauTHOro koonepaTtuBa (nanwmka) yvyactBoBaTb B paboTte obuiero
cobpaHus YneHoB KpeauUTHOro Koornepatmnea (NanLmnKoB);

11) o nopsgke O3HaKOMMEHWs nonyyaTensa (PUHAHCOBbLIX YCIyr C MOPSAKOM W YCIOBUSMM
NpuBreYeHns [OEeHEeXHbIX CPeACTB YNEeHOB KpeauTHOro koonepatmBa (MavWMKOB) M NOPSOKOM
npeaocTaBreHns 3aMMoB YreHaM KpeauTHOro KoonepaTtunea (navwukam);

12) o0 pasmepe wnu nopsgke pacyeTa, a Takke O Nopsiake ynnaTbl BCTYNUTENbHOMO B3HOCA U
YNEHCKNX B3HOCOB.

2. Konun OOKYMEHTOB, coaepawmux MHPOPMaLmio, Yka3aHHy0 B MyHKTe 1 HaCTOsILLEN CTaTbM,
AOIMKHbI BbITb NPegocTaBneHbl NO 3anpocy nonyyaTens oMHaHCOBOW ycnyrm 6ecnnaTHo unu 3a nnary,
He MpeBblllaoLLYy0 3aTpaT Ha UX M3roToBreHne, B TeyeHne 1 (ogHoro) paboyero gHA ¢ gaTbl TaKOro
3anpoca.

Cratbs 4. MNpuHUUMNbI npegocTaBneHus MHdopmauum nonyvarensam MHaHCOBbIX ycnyr

MHdopmaumns, noanexaiwias packpbiTUIO M NpeaoCcTaBNeHU0 KpeauTHbIM  KoonepaTuBOM,
A0BOAMTCSA 00 nony4vartenen UHaHCOBbLIX YCyr B COOTBETCTBMM CO CREAYOLWMMN MPUHLMNAMMN:

1) Ha paBHbIX NpaBax 1 B paBHOM obbeme Ans Bcex nonyyatenen UHaHCOBbIX YCIyT;

2) 6e3 3aTpaT UnNu CoBepLUEHNS JONONTHUTENBHBIX AENCTBUI NonyyaTeneM UHaAHCOBbLIX YCIyr C
yyeTom nyHkta 1 cTtatem 5 Hactoswero CrtaHgapta, eCcnuM UMHOe He npefyCMOTPEHO
3akoHogaTtenbcTBoM Poccurickon degepaunm;

3) Ha pyccKOM 43blke, W [OMOSHUTENBbHO, MO YCMOTPEHWUIO KPeauTHOro KoonepatuBa, Ha
rocygapcTBeHHbIX fA3blkax cybbekTtoB Poccuiickon Pepepauum u (Mnv) poaHbIX A3blKax HapoOoB
Poccuiickon ®enepaunu;

4) B pocTtynHon ¢hopme, obecneymBaroLLlen pasbsiCHEHNE crieunanbHbIX TEPMUHOB (B Crnyyae ux
Hanuuusa). B YacTHOCTW, KpeauTHbIN koonepaTus oba3aH obecneunTb NpegocTaBneHne nHdopmMaumm
Takmm obpas3oM, 4TOOblI cogep)aHue packpbiBaemMon uHopmauun Obino MOHATHO WM LOCTYMHO
nonyyaTtensm (UHAHCOBbLIX YCIYyr, HE MMEKLWWNM cheunanbHbiX 3HaHun B obnactu dumHaHcoB. [pu
3TOM He AOoMycKaeTCcs UCKaxeHue mHdopMauuun, NpuBoasLLee K HeCOrnacoBaHHOCTM NMPeanoXeHus,
OBYCMBbICITEHHOCTU WM  MHbIM 0bOpa3oM donyckawwee HeOAHO3HAYHOe TOSIKOBaHME YCITOBUN
(PUHaAHCOBOW YCIyru;

5) B coOTBETCTBMM C OOBCTOATENBbCTBAMW, CYLLUECTBYHOLMMM B MOMEHT nNpenocTaBneHuns
UHopMaLmK;

6) B cny4ae npegocTtaBneHms nHpopmaumm Ha 6yMmaxHOM HocUTEne, C UCMOMb30BaHNEM XOPOLLIO
4YynuTaemoro wpudTa n B COOTBETCTBMM ¢ CaHUTapHbIMKW NpasunamMmm n Hopmatusamu "lMrneHnyeckme
TpeboBaHMA K U3OaHUAM KHWKHbIM Ans B3pocnbix. CanlvH 1.2.1253-03", ytBepxaeHHbIMy [1aBHbIM
rocygapcTBeHHbIM caHUTapHbIM BpadoM Poccuiickon ®enepauumn 30 mapta 2003 roga.

Crtatba 5. MNopAaaok un cpokn npeaoctaBneHMsa No TpeboBaHUIo nonyyvyarensa PUHAHCOBbIX
ycnyr AOKYMEHTOB (MX KONWUM), CBA3aHHbIX C 3aKNO4YeHUeM U UCNOJSIHEHMEM A0roBopa 3anma u
JoroBopa nepeaayum NMUYHbIX coepexeHun

1. KpeouTHbIn koonepaTus No SOroBopy 3amma obsa3aH 6ecnnatHo (HO He 6oniee ogHOro pasa no
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OQHOMY AoroBopy 06 okasaHun (PUHAHCOBOW YCRyrn) U He OrpaHMYeHHOe YMCNOo pas 3a nnaTy, He
NpeBbIAoLWY0  pacxogoB Ha WU3rOTOBMIEHWME COOTBETCTBYIOLWIEro [OOKyMEeHTa, npefocTaBuTb
nony4artento pMHaHCOBbIX YCNyr No ero TpeboBaHUIO 3aBepeHHbIE YMOMHOMOYEHHbBIM OOSPKHOCTHBIM
nMUOM cneaylolme OOKYMEHTbl UK MX Konuu (Mnv ob6ocHoBaTb HEBO3MOXHOCTb NMpPenoCTaBMNEeHMUS
KOMU Taknx OOKYMEHTOB B CBS3U C UX yTpaTon):

1) noroeop 3anma, NoANMCaHHbIA CTOPOHAMU;

2) nognucaHHoe nonyvartenemM (pMHaHCOBbLIX YCNyr 3asiBfieHWe O NpefocTaBneHun 3anmMa (ecnu
ohopMIeHNe Takoro 3asiBNeHus ABNsieTcsi 06s3aTenbHbIM B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn);

3) OOKyMEeHT, MOATBepXAallWnin Bblgady nonydaTtento (UHAHCOBLIX Ycnyr 3avma (opaep,
nnaTexxHoe nopyyeHne, cnpaBka O NEepeudncrieHMM AOEHEXHbIX CPeACTB Ha 3neKTpOHHOe CpencTBo
nnartexa);

4) cornacusi, nNpeaoCTaBrieHHble nonyyaTtenem (PMHaHCOBLIX YCryr BO  UCMOSIHEHWE
Jencteylollero 3akoHogaTenbctBa Poccunckon ®Pepepaumn, perynupytowiero nopsgok B3bICKAHMWS
NPOCPOYEHHOMN 3a00SPKEHHOCTY;

5) [OKyMEeHT, noaTBepXKAaloWMin MNOSMIHOE WCMNOSIHEHWE nony4vaTenemM (OUHaAHCOBbLIX YCnyr
06s3aTensLCTB NO 4OroBOpY 3anMa.

2. KpeguTHbI KoonepaTB NO AOrOBOPY nepedadn nNuyHbix coepexeHnn ob6asaH 6ecnnatHo (HO
He ©onee ogHoOro pasa no ogHOMy AoroBopy 06 okasaHuM (PMHAHCOBOW YCNyri) U He OrpaHnUYeHHoEe
4YMCro pas 3a NnaTty, He NPeBbILLAloLLY0 PacXO4oB Ha U3rOTOBIIEHWE COOTBETCTBYIOLLEro JOKYMEHTA,
npeaocTaBuTb NonyvaTtento UHAHCOBbLIX YCNyr No ero TpeboBaHMIO 3aBEPEHHbIE YNONTHOMOYEHHbBIM
AOIMKHOCTHBIM NULIOM criegytowime LOKYMEHTbl UM UX Konum (Mnv oBocHOBaTb HEBO3MOXHOCTb
NpeaoCTaBeHns KONUn Takux JOKYMEHTOB B CBSA3M C UX yTPaTon):

1) QoroBop nepegayn NnYHbIX coepexeHni, NognMcaHHbI CTOPOHAMK;

2) [OOKYMEHT, noAaTBepXgawwun nepedady nonyvarenemMm QUHAHCOBOW YCIyrM JNUNYHbIX
cbepexeHun (opaep, nNnaTexHoe nopyyvyeHue, cnpaBka O MepeyvucrieHMn AEHEXHbIX CPeAcTB Ha
3MEKTPOHHOE CPEeACTBO nnarexa).

3. JoKyMeHTbI (Mnn UX Konun), ykasaHHble B noanyHkTax 1 - 4 nyHkTa 1 u nNyHKTa 2 HacTosLwen
cTtatbk, npepoctaBndoTca B TeveHne 10 (mecatn) paboumx [OHEM €O OHA  perucrpauum
COOTBETCTBYIOLLErO 3anpoca OT nonyyatens duHaHcoBon ycnyrn B "KypHane peructpauum
obpalueHmin”, KoTopbii BedeTcss Ha OymaXHOM W (UNKU) SNEKTPOHHOM HocuTene, B MNOpsiAKe,
NpeayCMOTPEHHOM BHYTPEHHVMMW [OKyMEHTamMu KpeauTHoOro koonepatmBa (ganee - XKypHan).
[oKyMeHT (Mnn ero konus), ykasaHHbIA B MOAMNYHKTE 5 nyHKTa 1 HacTosiwen ctaTtbu, NpegocTaBnseTcs
B TeyeHune 1 (ogHoro) paboyero AHs CO OHA perncTpaumm COoTBETCTBYHOLLEro 3anpoca OT nony4varens
duHaHcoson ycnyrmn B XKypHane. B cnyyae yyactns Tpetbero nuua, AeNCTBYIOWEro No NOpPyYeHuto, oT
UMEHN N 3a CYeT KPeauTHOro KoornepatvMBa, B TOM 4YWCMe Ha OCHOBAHWUM TPaXXAaHCKO-NMpPaBOBOro
JOoroBopa WNU [JOBEPEHHOCTM, B OTHOLUEHMSX, BO3HMKAKOWMX B CBA3WM C NpeaocTaBieHnem
noTpebuTenbckoro 3avma nony4vaTento PMHaHCOBOW YCIyru, KOMMU OOKYMEHTOB, NMPeayCMOTPEHHbIX
NyHKTOM 1 HacToswen cTaTtbl, NPeAoCTaBNATCA KpPeaUTHbIM  KOOMepaTMBOM B CPOK, He
npesbiwamwmi 15 (naTHaguaTtn) pabounx gHen (B OTHOLLEHUW KONMUW OOKYMEHTa, NpegyCMOTPEHHON
nognyHkToM 5 nyHkTa 1 HacTosdLwen cTaTbn, B CPOK, HE npeBbiwatowmi 6 (wectun) paboumx gHen) co
OHS perncTpaumm cCooTBETCTBYIOLLIEro 3anpoca OT nonyvartens ouHaHcoBbIX ycnyr B XKypHane.

Cratba 6. [MpuvHUMNBbI npepocTaBneHMA WHQOPMaLMM pPeKNnaMHOro xapakrepa o
AeATeNbHOCTU KpeauTHOro KoonepaTuaa

1. OCHOBHbIMM NPUHUMNAMK NPeAOCTaBNEHMs MHAOPMaLUN PEKITAMHOIO XapakTepa SBMNSATCS
A06pOCOBECTHOCTL N OCTOBEPHOCTL COOBLLAeMbIX CBEAEHUN.

2. VlHdbopmauus peknamMHOro xapakrepa AofmpkHa ObiTb opopmIieHa Takmm obpasom, YTobbl He
3noynoTpebnate gosepuem nonyyatenem UHAHCOBOW Yycnyrm U (UnM) He 3KChnyaTupoBaTtb
HegoCTaToK Y nonydartens UHaAHCOBOW YCyru onbiTa v 3HaHWN.

3. WHdopmaums peknamHOro xapaktepa He [JOoSbkHa coaepXaTb Kakux-nnbo TEeKCTOBbIX,
3BYKOBbIX UMW BU3YyarbHbIX OOpaLLeHnin Unm 3asiBEeHnn, KOTopble NPsIMO UM KOCBEHHO, NOCPEACTBOM
3amanymMBaHus, OBYCMbICIIEHHOCTU WNW NpeyBenuMYeHus, MOryT BBECTU nonydatens uHaHCOBOW
ycnyrn B 3abnyxgeHue, B YaCTHOCTM, B OTHOLUEHUW YCIOBUN (DMHAHCOBOMW YCRYrn, KOTOPble MOryT
NoBMMATbL Ha BbIOGOP Nony4vaTtens MHaHCOBOW YCIyru.

4. KpeanTHeln koonepaTuB B Matepuare peknaMmHoro xapakrepa obs3aH ykasbiBaTb CleaytoLLyto
NMHpopMaumio:

1) 06 06513aHHOCTN 4neHa KpeauTHOro KoornepaTuBa (nanwimka) CONMMAapHOrO0 HeCeHUs
cybcuagnapHo OTBETCTBEHHOCTM MO ero obdasatenbctBam B Mpedenax HEBHECEHHOW 4acTu
AOMOMHUTENBHOrO B3HOCA KaXXAOro U3 YreHOB KpeAMTHOro koonepaTtvBa (NauLlLMKoB) B Criedyowmx
cnyyasx:



1.1. pa3meLlleHne peknambl C UCMOSb30BaHNEM UH(OPMALMOHHO-TENEKOMMYHUKALNOHHOW CETU
"MinTepHeT" ("oHNanH-peknama");

1.2. packpbiTVe WHGOPMaUUM O MNPOLEHTHLIX CTaBkax MO [OroBOpy nepedayn JIMYHbIX
cbepexeHnn n goroBopy 3avima.

2) 0 TOM, YTO KPEeAMTHbIN KOOnepaTuMB OKa3biBAET YCIyrn UCKIHOYUTENBHO YfieHaM KpeauTHOro
KoonepaTtuea (NanLimkam).

naea 3. NpaBuna B3aumoaencTBUSA KpeaUuTHOro KoonepaTtmea
c nonyyarensamum (opMHaHCOBbIX yCnyr

Cratbsa 7. CnocoGbl B3aumMogenucTBUMA KpPeaUTHOro KoornepatuBa C nofyvyartenem
cdmHaHcoBoOM ycnyru

1. ina npegocTaBneHna nHgopmawmm nonyvatento UHaAHCOBOW YCIyrn KpeauTHbIN KoonepaTue
o6s3aH ucnonb3oBaTb COrfacoBaHHble C nofnydyartenem (UHAHCOBOW YCRyrn nNpu  3aknioveHUn
goroBopa 06 OkasaHMM UHAHCOBOMW YCryrn cnocobbl B3anmmopencTBust (TenedoHHas CBsA3b;
TenerpagHble cOObLLEHNsi, TEKCTOBbIE, FONOCOBbIE U WHble COOOLLEeHUs, nepegaBaemMble MO CETAM
3MNEKTPOCBA3N, B TOM YMChe NOABWXKHOM paanoTenedOHHON CBA3W; NOYTOBbIE OTNpaBneHus u (unwm)
crnocobbl obecneveHns poctyna nonydatens (WHAHCOBOW YCNyrM K uHdopmauun (Hanpumep,
pasmelleHme nHdopmMaumMm B NMYHOM KabuHeTe nonydartens uUHaHCOBOW ycrnyru (Mpu Hanuuum),
NHble CNOCO6bI B3aMMOAENCTBUS).

2. KpeguTHbin KoonepatmB ob6s3aH obGecneunTb BO3MOXHOCTbL B3aUMOAENCTBUS C MonyvaTesnem
doMHaHCOBOW YyCNyrn NOCpPeaCcTBOM:

1) cnocoboB, KOTOpbIE MCMOMb30BanUCb nonyyartenem (UHAHCOBLIX YCIyr MNpy 3aKyYeHun
poroeopa 06 okazaHum MHAHCOBOW YCIyru;

2) TenedOHHON 1 NOYTOBOW CBSA3MN.

KoHcynbTaHTl InoC: npumeYvaHue.
[NonoxeHus CT. 8 NPUMEHSAOTCA K OTHOLLEHMSIM, BO3HUKAIOLLMM B CBSA3W C NPeaoCTaBiEHUEM
noTpedbunTenbLckoro 3anmMa.

Cratbsa 8. TpeboBaHusA 0 cBOeBpeMeHHOM MHthoOpMUpPOBaHUMU nony4artena ¢puHaHCOBOM
ycnyru o BO3HUKHOBEHMM NPOCPOYEHHOM 3aAONMKEHHOCTU MO AOroBOpy NOTPeOuTeNbLCKOro
3aMa M O MOCNeACTBUSIX HEUCNOSIHEHUS 00s3aTenbCTB MO BO3BpaTy 3afoOJHKEHHOCTU Mo
LOroBopy NOTpeodmuTenbLCKOro sanma

1. B cnyyae BO3HVMKHOBEHUS NPOCPOYEHHOW 3a40MMKEHHOCTU MO [OroBOpY MOTPeObMTENbCKOro
3ariMa, KpedWUTHbIA KoonepaTMB C Lenblo npefoTspalleHns AanbHeuwero yBenuyieHusa OonroBou
Harpy3kun OOfkHUMKa 00s3aH GecnnaTtHO He nosgHee 7 (CemMu) KaneHOapHblX AHEen Cco  OHS
BO3HWKHOBEHUSI MPOCPOYEHHON 3340JMKEHHOCTM MPOUMHAOPMUPOBATL AOIMPKHMKA O HanMUuMm Takou
3a[0/MKEHHOCTH, cnocobamu, ykazaHHbIMKU B cTaTbe 7 HacToswero CtaHaapTa.

2. B nHopmaLmio 0 HanuuMm npoCcpoOYEHHON 3a00MMKEHHOCTU KPeAUTHBIN KOoonepaTmB C y4eToM
TpeboBaHui 3akoHogaTenbcTBa Poccunckon dPepepaumm obsszaH Bknodate MHGpopmaumio o dakte
NMPOCPOYEHHOW 3a40SMKEHHOCTM nonyyaTenda UHAHCOBOW YCNyrn, HaMMEHOBaHUW, KOHTaKTHOM
TenecoHe KpeauTHOro koonepatmea (TPETbEro nvua, JENCTBYIOLErO Mo NopyyYeHunto, OT UMEHU U 3a
cYeT KpeaUTHOro KoorepaTuBa, B TOM YMCIME Ha OCHOBaHWUWM rpaxaaHCKO-NpaBOBOro AOroBopa wunu
AOBEPEHHOCTN), O CyMMe 3aiima, NPOLEHTOB M MHbIX MNaTexemn, He ynnayeHHbIX B CPOK, KOTopble
onpegeneHbl yCrioOBUSIMA  OOroBopa 3anMa, MOpPsiAOK WM CPOKM  MoraweHnss MNpoCPOYEHHOM
3a00/MKEHHOCTH, a TakKe 0 NOCNeaACTBUAX MPOCPOYKN UCMOSNTHEHNS AEHEXHOro oba3aTenscraa.

KoHcynbTaHTlIntoc: npumeyaHue.
[MonoxeHus cT. 9 NPUMEHAIOTCA K OTHOLLEHUSAM, BO3HUKAOLMM B CBA3W C NPefoCTaBneHneM
noTpebuTenbcKoro 3anva.

CraTtbsa 9. PecTpyKTypMu3saumsa 3ag0/mKeHHOCTH

1. B cnyyae BO3HWMKHOBEHUSA NPOCPOYEHHOW 3a[0MMKEHHOCTU MO [OroBopy MNoTpebuTenbCKoro
3almMa KpeauTHbIn koonepatuB 06si3aH obecneuntb nonyvartento UHAHCOBOW YCryrn BO3MOXHOCTb
nogayn 3asBfeHuss O PecTPyKTypusauuu 3a[0fHKEHHOCTW, a TaKkKe WHbIX [OKYMEHTOB,
NpeayCMOTPEeHHbIX MyHKTOM 4  HacTtoswen cTtatbn. K nNopsiaky pacCMOTPEHUs  KpeaUTHbIM
KoonepaTvBOM 3asiBIIEHUS O PECTPYKTYypu3auMn 3aJ0SMKEHHOCTU NPUMEHSIIOTCS MOMOXeHUs rnasbl 4
HacTosiero CtaHgapTa.



2. B cnyyae nonyyeHus 3asBREHUA O PECTPYKTypu3aumum 3ad0SDKEHHOCTW, BO3HUKLLIEN MO
A0roBopy NoTpebuTenbLCKoro 3anmMa, KpeauTHbIN KoonepaTns 06s3aH pacCcMOTpeTb Takoe 3asiBneHne 1
npoaHanManpoBaTb NPMBELEHHbIE B 3aABMEHUN OCHOBAHMWSA, ONpeAeneHHble MYHKTOM 3 HacToALen
cTaTbW, a Takke MOATBEpXAallme Takme OCHOBaHUS LOKYMEHTbl, NpeayCMOTPEHHble MyHKTOM 4
HacTosLLEen cTaTbm.

3. KpeouTHbln KoonepaTuMB paccMaTpuBaeT BOMPOC O BO3MOXHOCTU PECTPYKTypu3auum
3a[0/PKEHHOCTN nony4datenst (OMHaAHCOBOMW YCNyru nepen KpeauTHbIM KOOnepaTMBOM MO OOroBOpy
noTpebuTenbCckoro 3arMMa B Creaylwmx crnyyvyasx, HacTynMBLUMX MOCMe NOfyvYeHus nonyyarenem
(PMHAHCOBOW YCINYrn CyMMbl NOTPEOUTENBCKOrO 3anma:

1) cmepTb nony4daTtens pMHaHCOBOW yCrnyru, B Cryvae eCcnu HacnegHuK ymepLuero nonyyarens
hUHAHCOBbLIX YCMYr NPUHAT B YNEHbl KPEAUTHOIO KoonepaTmea (NanLmKkn);

2) HecqaCTHbI Cry4an, MOBMEKWUA MNPUYMHEHME TSDXKKOTO Bpeda 340pOBbl  Mofy4vaTtesnto
brHaHCOBOM yCnyrn Unu ero 6sIM3KNX POACTBEHHUKOB;

3) npucBoeHue nonyyartento PUHAHCOBOMW YCNyrn nHBanugHocTn 1 - 2 rpynnel;

4) Tspkenoe 3aboneBaHue nonydvartens puHaHCOBbIX yCnyr, ansiweecs He meHee 21 (oBaguatu
OAHOr0) KaneHgapHoro AHsS CoO CPOKOM peabunutaumm ceblwe 14 (YeTblpHaguaTh) KaneHgapHbIX gHEN;

5) BblHECEHWE CYAOM pELLUEHUA O MPU3HAHUWM nonyvatenss PUHAHCOBLIX YCIYr OrpaHU4YeHHO
JeecrnocobHbiM MO0 HeaeecnoCoOHbIM:;

6) eanHoBpeMeHHas yTpaTa mmywecTtBa Ha cymmy cBbiwe 500 000 (matucoT Thicad) pybnen
nony4arenemMm UHaHCOBbIX YCIYT;

7) noTeps paboTbl nonyyaTenem UHaHCOBbLIX YCyr B TeYEHME CpoKa AEeNCTBMA LOroBopa 3anma
C nocnegywLien HEBO3MOXHOCTbIO TPYAOYCTPOMCTBA B TedeHne 3 (Tpex) mecsues 1 bonee, B criyyae
ecnv nony4arernb PUHAHCOBLIX YCIyr UMeeT HeCOBEPLUEHHOMNETHMX AeTen NMbo cembsi nonydvaTtens
bUHaAHCOBbLIX yCnyr B COOTBETCTBMM C 3akoHogaTenbctBoM Poccunckon denepaumm OTHOCUTCS K
KaTeropmm HENosHbIX;

8) obpeTeHune nonyyatenem pUHaHCOBbLIX YCNYr cTaTyca eANHCTBEHHOrO KOPMUIbLA B CEMbE;

9) npu3sbIB nony4vatensa omMHaHCOBLIX ycnyr B BoopyxeHHble cunbl Poccuiickon ®enepaumu;

10) BCTynfeHMe B 3aKOHHYI CUIly MpuUroBopa cyda B OTHOLIEHWW nonyyaTens (OMHaHCOBbIX
yCnyr, yCTaHaBNMBaoLWEro HakasaHve B BUAE nuweHnst ceoboapl;

11) npousoweglee He No Bone nonyyarenss PUHAHCOBbLIX YCIyr CYLIECTBEHHOE yXyAlleHue
(bUHAHCOBOrO MNONOXEHUS, He CBA3AHHOE C YKa3aHHbIMW Bblle CryyYyasMn, OAHaKo cnocobHoe
CYLLLECTBEHHO NOBMUATL Ha pa3mep 4OX04a nonydatens PMHaHCOBbIX YCNyr 1 (Mnn) ero cnocobHOCTb
NCNonHATbL o6sa3aTenbCcTBa NO AOroBopy 06 okasaHuM (OMHAHCOBOW YCNyru.

4. YKasaHHble B NyHKTEe 3 HacTosiwen ctatbh hakTbl TPeOyT NOATBEPXKAEHUS OOKYMEHTaMW,
Bbl4aHHbIMW FOCY4ApPCTBEHHbIMM OpraHamu MWnuM YNofHOMOYEHHbIMM OpraHusaumsiMn, B nopsiake,
YyCTaHOBJIEHHOM 3akoHogaTenbcTBoM Poccuickon Pepepauun. KpeouTtHblh koonepatmB 0653aH B
JoCcTynHOM chopMe [OBECTU [0 CBeAeHud nonydatenen (UHAHCOBbLIX YCNyr WHOpMauui o
HeobXxoaMMOCTM nNpedoCcTaBneHns MNOATBEPXKOAOWNX OOKYMEHTOB BMECTe C 3asiBieHMeM o
pPeCTPYKTypM3aLmmn, a Takke 3anpocuTb HeJoCTalowWwmMe JOKYMEHTbI Yy nonyyatens (OUHaAHCOBLIX YCAyr,
B CNnydae ecnu 3asiBneHne o pecTpykTypmsaumm 66110 HanpaBneHo 6e3 yka3aHHbIX JOKYMEHTOB.

5. Mo ntoram paccMoTpeHus 3asaBneHus nonyyatens UHAHCOBbLIX YCIyr O PEeCTPyKTypu3auum
KPEaAWTHbIA KoonepaTuB MPUMHMMAET peLleHne O PecTPyKTypu3auum 3afOoSPKEHHOCTU MO A0roBopy
notpebuTtensckoro 3avma nmbo o6 oTkase B YAOBMETBOPEHUN 3asBNEHNS U HanpaBnseT eMy OTBET C
yKa3aHMeM CBOEro peLLeHUs No 3asiBMEHNIO O PECTPYKTYpU3aLnn.

6. B cnyyae npuHATMA KpeaOUTHbIM  KOOMEpaTMBOM pPeLUeHUs O PECTPYKTypm3aLmun
3a0/MKEHHOCTN MO A0roBopy NOTpebuTenbLCcKoro 3amma, B OTBETe nonyvartento OUHAHCOBbLIX YCNyr
KpPEeauTHbIA KoonepaTuB npeanaraet nonyyarento (OUHAHCOBLIX YCRYyr 3aknNio4MTb COOTBETCTBYOLLEE
cornaweHne mexay KpeamTHbIM KoomnepaTMBOM W nosfyvateneM (OUHaAHCOBbLIX YCryr Mo AOroBopy
noTpebuTenbLCcKkoro 3aMma B COOTBETCTBMM C AEUCTBYIOLUMM 3akoHoOaTeNnbCTBOM Poccumnckon
®epepauun. MNMpoekT ykasaHHOro cornaweHus KpeauTHbIM KoonepaTuB MNpeAcTaBnseT nonydvaTtento
bUHaAHCOBLIX yCnyr BMECTE€ C pelleHMeM O pPecTPYKTypu3auum 3a40fmKeHHOCTM nonydvaTtens
dnHaHCOBbIX yCcnyr cnocobamu, cornacoBaHHbIMK C nosyyaTtenem UHaHCOBbLIX YCyr B COOTBETCTBUU
co cTaTben 7 HacToduwero CtaHgapTa.

7. KpeouTHbIN KOoOnepaTyB BNpaBe oka3aTb COAencTBue B cbope AOKYMEHTOB, NPeayCMOTPEHHbIX
NMYyHKTOM 4 HacTOsILLIEN CTaTbMW.

KoHcynbTaHTlIntoc: npumeyaHue.
Ct. 10 npumensietcs ¢ 01.01.2019 Kk OTHOWEHMAM, BO3HMKAKLWMM B CBS3M C
npeaocTaBneHnemM NnoTpedbnTenbCKoro 3anma.

Cratbsa 10. MNMopsagok u cnyyvyam ¢pukcaumm KpeauTHbIM KoonepaTMBOM B3auMOOEenCTBUSA,
OCYLIeCTBNSIEMOro NO MWHUUMATUBE KPeAUTHOro KoonepatuBa, a TaKkKe XpaHeHus



COOTBeTCTBYHOLEN UHOPMaLIMK

1. KpeanTtHbin kKoonepaTtnB 06s13aH obecneyvmBaTb (UMKCALUIO U XpaHEHUE BCEX MHULMUPYEMbIX
UM TenedOHHbIX NePEroBopoB, TEKCTOBbLIX, FOMOCOBbLIX U UHbIX COOBLLEHNI, NepegaBaeMblX NO CETSM
AMEKTPOCBA3N, B TOM YMCIie NOABMXKHOW pagunotenedOHHON CBA3WN, NEPENUCKU Yepes ouumanbHbIn
CanT KpeguTHOro koornepatvmsa (NpW HanuuMuM) M WHbIX BWOOB B3aUMOLEWCTBUSA C OOSDKHUKOM,
OTHOCSLLMXCA K AEATENbHOCTU KpeauTHOro KoonepaTmnea no Bo3BpaTy NPOCPOYEHHON 3a0/MKEHHOCTMH,
nobbiMn cnocobamu, 3a uckniodeHmemM absaua 2 HaCToSILLEro NyHKTa.

TenedoHHbIE NeperoBopbl, OCyLecTBNAeMble N0 MHUUMATUBE KPeaUTHOro KoonepaTuea, Yncro
YIEHOB KOTOPOro MpeBbILAET TPU ThICAYN PU3MYECKUX N (MNKN) IOPUANYECKUX NNL, C OOMKHUKOM MO
AO0roBopy NOTPEObUTENbCKOro 3ammMa M OTHOCALLMECA K OEATENbHOCTU KPeAWUTHOro koonepaTuBa Mo
BO3BpaTy NPOCPOYEHHOM 3a00SMKEHHOCTN (DM3NYECKOro Nuua, NoAnexart ayamosanmcu.

2. KpeguTHbin koonepatuB obs3aH obecneunTb XpaHeHne 3adMKCUMpOBaHHOM MHAOPMaLUN CO
OHS COBepLUEHNs B3aUMOAENCTBUA, NMPeayCMOTPEHHOMO NyHKTOM 1 HAcTosLWen cTaTbi:

1) He meHee 1 (ogHOro) roga - B OTHOLIEHUM MHAOPMaUUKU, UKCUPYEMON Ha OGymMakHOM
HocuTene;

2) He MeHee 6 (LecTn) MecsLeB - B OTHOLIEHUN MHPOopMaL MK, PUKCUPYEMOWN Ha 3IIEKTPOHHOM
HocuTene.

3. KpeauntHbii koonepatmB 00s3aH obecneunTb XpaHeHue 3adnKCUpOBaHHOW WHopmaumu,
NpeayCMOTPEHHOW HACTOALWEN CTaTben, ecrnn 3TO He NPOTMBOPEYMT TpeboBaHMAM 3akoHoA4ATEeNbCTBa
Poccunckon ®epepaunn. KpeautHbit koonepaTmuB o653aH coobwaTtb OOMKHUKY O  dmkcaumm
B3aMMOOENCTBUSA C HUM.

4, dopma duKcaumMm WU XpaHeHusa WHdopMauMM, NPeayCMOTPEHHOW HACTOAWEN CTaTbewn,
onpefensaeTca KpeauTHbIM KOOMepaTMBOM 3a WCKIKYEHWEM CriydyaeB, YCTaHOBIEHHbLIX MYHKTOM 1
HacTosLwen ctatbu. Npu aTom hopma dumkcaumm n xpaHeHNa Takon MHopMaLnKn, BO BCAKOM Crydae,
AOIMKHA coaepXaTb PerncTpaLmoHHbIi HoMep, haMnnunilo, UMt U OTYECTBO (NPWU HanMYnM) SOIMKHMKA,
aaTy v cogepxaHve B3anMOoaenCcTBUS.

5. KpeaoutHblh KoomepaTvB BrpaBe Takke @QuUKCUpoBate W XpaHUTb WMHGOPMaUUIo, He
OTHOCSLLYIOCA K B3bICKGHUIO NMPOCPOYEHHOW 3a0MMKEHHOCTI, €ClK 3TO HE NPOTUBOPEYUT TpeboBaHUAM
3akoHogatenbcTBa Poccuickon depepaumn. KpeantHeln koonepatme o6a3aH coobuiatb nonyvartento
PMHAHCOBOW YCIyrn o omkcaumm B3aMmogencTBms C HAM.

Cratba 11. MMHMMmanbHble cTaHAapTbl 0OCNy)XXMBaHMA nonyyatenen hMHaAHCOBbIX YCnyr,
Kacawlwmecss [OCTYNHOCTU, TEXHUYECKOro U MaTepuanbHoro obecnevyeHMss 060COOGNEHHbIX
noapasaeneHun KpeauTHbIX KoonepaTtuBoB

B o6ocobneHHbIX nogpasgeneHusax KpeauTHOro KoonepaTuMBa KpeauTHbIM KoornepaTmB ob6sa3aH
obecneunTb cobnogeHne MMHUMarbHbIX YCOBMIA 0BCNyXMBaHUSA nony4vatenein (OUHaAHCOBLIX YCNyr, B
TOM yucne:

1) uvHdopmaunsa, npeaycMoTpeHHas cTatbed 3 Hactoswero CraHgapTa, nognexawas
pPacKkpbITUIO KPeOUTHLIM KOOMepaTMBOM B MeCTax OKa3aHus ycryr, AoimkHa ObiTb AOCTyrnHa BCEM
nonyyatensm UHAHCOBBLIX YCryr B TevyeHMe Bcero paboyero BpemeHn 060cobreHHoro
noapasgeneHvs KpeguTHoOro koonepaTtuea. MIHdopmauma AormkHa pacnonaraTbCsl B AOCTYNHOM Ans
nonyyatenen (OUHAHCOBLIX YCAyr MecTe U 0dopMNATbCA TakMm obpas3om, 4TOObl MOXHO 6blno
cBOOOAHO 03HAKOMUTLCS C pa3MeLLLEHHON nHdopMaunen;

2) kpeauTHbIN koonepatMB 06si3aH obecneunTb cooTBeTCTBME 060COGNEHHOro nogpasaeneHus
YCTAHOBMEHHbIM CaHUTApPHbIM U TEXHUYECKMM MpaBunamM UK HopMaMm, a Tawkke obopygoBaHue
obocobrneHHoro nogpasgeneHns WHBeHTapem Wu  Mebenbto, HeobxoanmbiMKM  ANs  3aKNYeHUs
AoroBopoB 06 OKasaHWM (PMHAHCOBBIX YCMyr C nonydaTensamu (UHAHCOBbLIX YCRyr W npuema
obpalleHun oT nony4vaTenen pPUHaHCOBbIX YCIyT;

3) paboTHUKM KpeguTHOro KoonepaTuBa, HEMNOCPEACTBEHHO B3aUMOAEWCTBYKOLME C
nony4arenamMum (OUMHaAHCOBbIX YCMyr, OOMMKHbI 06nagaTtb OOCTYMHbIMU AN 0603peHus nonyyarensim
(PUHAHCOBLIX YCIyr cpeacTBaMu BU3yarbHOW waeHTUdUKauuu, cogepxawumu amunuio, UMs u
OOJDKHOCTb paboTHMKa;

4) KpeguTHOMY KoonepaTuBy pekoMeHayeTca obecneynTb BO3MOXKHOCTL 3aKMo4eHWs1 LOroBOPOB
06 okaszaHuM (PUHAHCOBBIX YCMAyr C nonyvatensaMuM (OUHAHCOBbLIX YCMAYr C OrpaHUYEeHHbIMU
BO3MOXHOCTSIMU C y4eTOM TpeboBaHUN OeNCTBYIOLWEro 3akoHogaTensctea Poccuinckon ®epepaumm o
coumanbHOM 3allmMTe WMHBaNWOOB, BKKOYasa OOMYCK CypaonepeBogyuka u TudpniocypaonepeBogymka,
BO3MOXHOCTb YBENIMYEHUS N 3BYKOBOrO BOCMPOM3BEAEHMS TEKCTA AoroBopa 06 okazaHuUn hrHaHCOBOW
YCINYrn U MHbIX AOKYMEHTOB, NOANUCLIBAEMbIX MosydaTenen nHaHCOBbLIX YCNyr, BO3MOXHOCTb nevaTtu
OOKYMEHTOB, cofepXalmnx WHdopMaumio, ykasaHHyto B cTatbe 3 Hactoswero CraHgapta, C
NCnonb30BaHNEM YBENUYEHHOrO pasmepa wpudTa, OkKasaHMe WHOW MNOMOWM B NPeogorieHun



GapbepoB, NPENATCTBYOLMX NOMYYEHNIO NULAMU C OFPaHUYEHHBIMU BO3MOXHOCTSIMU MHpOpMaLum o
KpeauTHOM KoornepaTtuBe U (hMHAHCOBbIX YCIyrax HapaBHe C APYrMMU NULLAMW.

Cratba 12. TpebGoBaHuA K pabOTHMKaM KpeauUTHOro KoonepaTtuBa, OCYLUECTBNAIOLWUM
HenocpeAcTBEHHOE B3aMMOAeACTBUE C noslyvyatensimm (puHaHCOBbLIX YCIyr, a Takke NMOpAAKY
NpPOBEpPKN COOTBETCTBUA AaHHbIX PAGOTHUKOB TpeboBaHUAM

1. PaBGoTHWK KpeanTHOro koonepaTtmBa, OCYLLECTBMASOWMNA HENOCPEACTBEHHOE B3anMoaencTeme
C nonyyatenamuM OMHaHCOBbLIX YCIYr, AOJDKEH BrnageTb WMHdopmMaumen, onpeneneHHon B ctatbe 3
HacToswero CtaHgapTa, a Takke yMeTb B JOCTYNHOW (popme npefoCcTaBuTb nosyyaTernto ¢oMHaHCOBOM
ycnyrm oty uHdopmauuio, B TOM Yucrne nNocpeacTBOM MpedocTaBneHUs BO3MOXHOCTWU noryvaTtento
PUHAHCOBOW YCNYrn 03HAKOMUTLCS C JOKYMEHTaMUn KpeanTHOro koornepaTuea, B KOTOPbIX COAEPXUTCS
Takas nHgopmaumsi.

KoHcynbTaHTlIntoc: npuMeyaHue.
M. 2 cT. 12 npumeHsieTca ¢ 01.01.2019.

2.  KpeguTtHbin  koonepatmB  06sa3aH  obecneuntb  pabOTHWKY,  OCYLLECTBRSAIOLEMY
HEeNnoCpeACTBEHHOE B3aMMOAENCTBME C NofyvatensaMm MHaHCOBbIX YCIyr, BO3MOXHOCTb MOMy4YeHus,
n3y4yeHns n obHoBMNeHUa nHOPMaUUK, ykasaHHoOM B cTatbe 3 HacToswero CtaHgapTa, nocpeacTBOM
npeaocTaBneHns Takomy paboTHWMKY AOCTyna K akTyarbHOM WHGOPMaLMM O pPeLUeHUsSX OpraHoB
KpPeaMTHOro KoonepaTtvBa, a Takke K MHopMauuu, cCoaepXallencs BO BHYTPEHHWX HOPMAaTMBHbIX
OOKyMeHTax KpeauTHOro KoornepatmBa, HopmaTuBHbIX akTtax Poccuiickon ®depgepaumm B cdepe
KpeauMTHOW koonepauuu, B TOM 4ucne HopMaTuBHbIX aktax baHka Poccun, a Takke npegnpuHMMathb
WHble Mepbl, crnocobcTBytowmMe obecneyeHnto BbICOKOTO YPOBHSI MpodieccrMoHanuama paboTHUKOB,
OCYLLIECTBAIOLLNX HEMNOCPEACTBEHHOE B3aMOAENCTBME C nosydaTensamm (oMHaHCOBBIX YCNYT.

KoHcynbTaHTlIntoc: npumeyaHue.
M. 3 c1. 12 npumensietca ¢ 01.01.2019.

3. KpeguTHbin KoonepaTMB C YUCIIOM pPabOTHUKOB, MPEBLIWAIOWEM MSATb, @ TAKKe KPeOoUTHLIN
KkoonepaTtue, uMerowunn obocobneHHble noapasgeneHvs, B Lensax obecneyvyeHnss HenpepbiBHOCTU
nony4yeHunsl, n3ydeHnss 1 obHoBNeHNs nHdopmMauun, ykasaHHom B ctatbe 3 Hactoswero CraHgapTa,
0065a3aH npoBoAnTL 06yyYeHne paboOTHUKOB, OCYLLECTBNALWMX HENOCpeaCTBEHHOE B3aMMOAENCTBUE C
nony4arensaMv UHaHCOBbLIX YCAyT.

KoHcynbTaHTl InoC: npumeYvaHue.
M. 4 ct. 12 npumeHsietca ¢ 01.01.2019.

4. ObyyeHune, npegyCMOTPEHHOE MYHKTOM 3 HaCTOsILLEN CTaTbW, NPOBOAMTCA NpU Npueme u npu
nepesode (BpeMeHHOM nepeBogde) paboTHMKOB Ha paboTy Ana WUCNOMHEHMs 00A3aHHOCTEMN,
npegycMoOTpeHHbIX B rmaBax 3 U 4 Hactoswero CraHgapta v ganee B npouecce TpyAoBOM
AeaTenbHOCTU No Mepe HeobXoaMMOCTM OOHOBIEHMST 3HAHMIA 1 MHOPMALUUK, YKa3aHHOW B cTaTbe 3
HacToswero CraHgapTa B COOTBETCTBUM BHYTPEHHUM [AOKYMEHTOM KpeauTHOro KoonepaTtuea,
npeaycMaTpuBaoLL MM NOpsiAoK NpoBeaeHnsa obyyeHus.

KoHcynbTaHTtlntoc: npumeyaHue.
M. 5 ct. 12 npumensietca ¢ 01.01.2019.

5. OBby4eHune, npeayCMOTPEHHOE MYHKTOM 3 HaACTOsILLen cTaTbl, NPOBOAUTCA B COOTBETCTBUM C
BHYTPEHHUM [OOKYMEHTOM KpeAMTHOro koornepatuea, pas3paboTaHHbIM KpeOUTHbIM KOOMepaTtuBOM C
y4yeToM HacTosiwero CTaHgapTa v npeaycmaTpyBaloLLmnM, B TOM YUCTE:

1) TpeboBaHWss K cpokam npoBedeHUs (UM NepUoANYHOCTb) O0by4varoWwmnx MeponpuATUA
pabOTHUKOB;

2) nepeyeHb paboOTHMKOB M (UNK) JOMKHOCTEN, NPOXOAALLNX 0ByyeHue;

3) nepeyeHb nuu, 1 (MNK) JOIMKHOCTEN, OTBETCTBEHHLIX 3@ NpOBeLEeHNE 00yYeHus;

4) TemaTnka obyyeHus;

5) cnocob oueHkn 3HaHun paboTHMKOB NO pe3ynbTaTam NpoBeAeHHOro obyyeHus;

6) cnocob dhukcaumm pesynbTaTtoB NpoBeaeHUa obyyeHns paboTHMKOB 1 MPOBEPKE COOTBETCTBMS
TpeboBaHMAM, yCTaHOBMEHHbIM HACTOSILLEN CTaTbeN.



KoHcynbTaHTlntoc: npumeyaHue.
M. 6 cT. 12 npumeHsieTca ¢ 01.01.2019.

6. ObyuyeHne pabOTHMKOB KpPeOUTHOro KoornepaTuBa, OCYLLECTBSIEMOE B MpoLecce TpyLoBOM
AEATENbHOCTN, MPOBOAUTCS B CreAYOLWMX Cny4vasx:

1) npun nepeBoge (BpeMeHHOM nepeBode) paboTHMKA Ha Opyryl OOSMKHOCTb B AaHHOM
KpeauTHOM KoonepaTtuee, B Cyvae, Korga UMeKLUXCs y HEro 3HaHWM HeAOCTATOYHO ANl UCMOSNTHEHMUS
06s3aHHOCTEN, NPeayCMOTPEHHbIX B rnaBax 3 n 4 HacToswero CtaHgapTa;

2) Npv BO3NOXEHUN Ha paboTHUKa KpeaMTHOro koonepatuea paboTbl, CBA3aHHOW C UCMOMHEHNEM
0653aHHOCTEN, NPEeAyCMOTPEHHbIX nonoxeHumamn mas 3 u 4 Hactosiwero Crangapta, UM He
0byCrnoBNEHHOM 3aKMYEHHBIM C HUM TPYAOBbIM JOrOBOPOM.

KoHcynbTaHTlIntoc: npumeyaHue.
M. 7 ct. 12 npumeHsieTca ¢ 01.01.2019.

7. O6y4yeHne pabOTHMKOB, OCYLLECTBIAIOWMX HENoCcpeacTBEHHOE B3aMMOAEWCTBME C
nony4arensamMm UHaHCOBbLIX YCNYr, MOXET NPOBOANTLCS KPEAUTHbIM KOONEPaTMBOM CaMOCTOATENBbHO
UNKN ¢ NPUBMEYEHNEM TPeTbMX ML,

KoHcynbTaHTl InoC: npuMmeYvaHue.
M. 8 ct. 12 npumensietca ¢ 01.01.2019.

8. PaboTHMKM KpeauTHOro KoonepaTnea, OCYLLECTBSALNE HENOCPEACTBEHHOE B3aMMOOENCTBUE
C nony4yaTtensamm OUHAHCOBbLIX YCNyr, AOMyckarTca K paboTe ¢ nonyyatensmm puHaHCOBbIX yCnyr
TONMbKO MocCrne MnpoxoXaeHnst obydeHusi, NpeayCMOTPEHHOro HacToswen cratben. PaboTHukn, He
npowegwme obyyeHue, gonyckarTca K paboTe ¢ nonyvatensMmyv (OUHAHCOBBLIX YCINYr COBMECTHO C
paboTHMKOM, NpoLueawnm oby4yeHne, 1 nog ero KOHTPOSIEM.

naBa 4. PaccmoTpeHune o6palueHnn nony4yarenen
c¢omHaHcoBbIX ycnyr

Cratba 13. OOwue NpUHUMNBLI M NOPAOAOK PaCCMOTPEHUA obpaweHun nonydarenen
c¢omHaHcoBbIX ycnyr

1. lMpn paccmoTpeHnn obpallieHMn KpeauTHbIM KoomnepaTMB PYKOBOACTBYETCA NPUHLMNAMMK
OOCTYNHOCTW, pe3ynbTaTMBHOCTU, OOBLEKTMBHOCTM U BecnpucTpacTHOCTH, npegnonararwmmm
MH(POPMMPOBAHHOCTL Nony4vatenen (MHAHCOBbIX YCIYr O MOfy4YeHUN KPeaAUTHbIM KOONepaTuBOM ero
obpalleHus.

2. Ona 9addekTMBHOIO N CBOEBPEMEHHOIO PacCMOTPEHMS MOCTynawwux obpalleHnn B
KpeauMTHOM KoornepaTuBe onpeaenseTcs nuuo (nvua), OTBETCTBEHHOE 3a pacCcMoTpeHne obpalleHuni.
B BblweykasaHHbIX Uensax KpeauTHbIM KoornepaTMB Takke BhpaBe nMpuBnevb TpeTbe Nuuo,
OCYLLeCTBAOLLIEE COOTBETCTBYIOLMNE (PYHKLMM HA OCHOBaHUW rpaXxaaHCKO-NpaBoBOro 4Orosopa.

3. KpeantHbii koonepaTue obs3aH obecneuntb, YTOOLI NMLO, OTBETCTBEHHOE 3a PAacCMOTPEHUE
obpalleHuit, meno nNpaeo:

1) TpeboBaTb y pabOTHMKOB KpPeaAWTHOrO KoomnepaTuBa nNpenoCTaBeHuUs OOKYMEHTOB, WHOW
Heobxoaumon nHdopMaLmmn, a Takke NMMCbMEHHbIX OO bSCHEHUI NO BOMPOCaM, BO3HWUKAKOLWNM B XO4e
paccMoTpeHusa obpalleHus nonydarenss PUHAHCOBbLIX YCAYT;

2) B cnyyae HeobxoamMMocT obpaluaTbCst HENOCPEACTBEHHO K €AMHONNYHOMY UCMOSNTHUTENBHOMY
opraHy KpeauTHOro KoonepaTuBa, OCYLLEeCTBAAIOLWEMY KOHTPOMb pPacCMOTpeHus obpalleHun wu
B3aMMOAENCTBUSA C nonyyYyaTensamu (UHaAHCOBbLIX YCNyr, C LUenbl Haanexaiiero paccMOTpeHus
obpalieHnin n, npn HeobXxoANMMOCTU, NPUHATUA Mep NO 3aLUUTE U BOCCTAHOBMEHMIO MPAB M 3aKOHHbIX
WHTepecoB nonyyaTtenen GUHaAHCOBLIX YCIYT.

4. 3anpoc OOMONMHUTENbHbLIX AOKYMEHTOB W CBEAEHWA Yy nonyyatens (puHaHCOBOW ycryru, a
Takke OTBeT Ha obpalweHne nonyyatens UHAHCOBOW YCNyrn MNOANUCHLIBAETCA €A4MHOSNNYHBIM
NCNONMHUTENbHBbIM OPraHoOM UITM UHBIM YNONTHOMOYEHHbIM NpeacTaBUTENEM KpeaMTHOro koonepaTuaa.

Cratbsa 14. TpeboBaHus K UHchopMaLMOHHOMY obGecneyeHuto paboTbl ¢ obpaleHUuAMmU

1. OTBeT Ha obpalleHne KpeauTHbIN KoonepaTuB HamnpasnisgeT Nno agpecy, npeaoctaBieHHOMY
nony4arenem oUHaAHCOBOW YCNyru (B TOM YMCHe Npu 3aknoyeHnn gorosopa 06 okazaHmm rHaHCOBON
ycnyrm unu no agpecy, cooblieHHoMy noryyaTenemM (UHAHCOBOW YCNyrn B nopsake U3MeHeHUs
nepcoHanbHbIX AaHHbIX B COOTBETCTBUM C TpeboBaHnamu PegepanbHoro 3akoHa ot 27.06.2006 N 152-
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®3 "O nepcoHanbHbIX [AaHHbIX", B COOTBETCTBMM C YCMOBUAMW [OroBOpa, 3aKOYEHHOro ¢
nony4artenemMm (UHaAHCOBbIX YCMYr, UM B COOTBETCTBUN C BHYTPEHHUM AOKYMEHTOM O NEPCOHarbHbIX
OaHHbIX, YTBEPXXAEHHbIM KpeaUTHbIM KoonepaTneoM), Nnbo BpyvaeT NUYHO nonyyaTento (oMHaHCOBOM
ycnyru B opuce KpeauTHoro Kkoornepatmea. B cnydae HanpaBneHus obpalleHms OT UMEeHW nonyvartens
d1HaHCOBOW yCryrn ero npeacraBuTesnieM, B TOM Yucre agBoKaToOM, AeWCTBYHOLWUMM Ha OCHOBaHUU
OOBEPEHHOCTU, OhOPMIIEHHON B COOTBETCTBMM C 3akoHogdaTenbcTBoMm Poccuiickon degepauun, nnm
NpaBoONpPeEeMHMKOM OTBET Ha Takoe obpalleHne KpeauTHbIN KoorepaTuB HanpasnsieT Mo agpecy,
yKa3aHHOMY npeactaBUTeniem, B TOM YUCe aABOKaTOM, UMK NMPaBOMNPEEMHUKOM B Takom obpalleHuu,
C KOnuew no agpecy, NpegocTaBfeHHOMY KpeaUTHOMY KoonepaTuBy noriyyatenem (UHaHCOBOW
ycnyru, ¢ y4eTom TpeboBaHni, yCTAHOBIEHHbIX HACTOALLUM MYyHKTOM.

2. KpeauTHbin koonepatvB 00s3aH OTBeYaTb Ha Kaxaoe mnofydYeHHoe um obpalleHue, 3a
NCKNIOYEHNEeM cryvaes, NpeayCMOTPEHHbIX MYHKTOM 3 HacTOSLEN CTaTbu.

3. B cnyyae HanpaBneHust obpalleHns oT uMeHM nonydartenss (OUHaAHCOBOW YCMyrn ero
npeacTaBuMTENEeM KpeauTHbIM KoonepaTvB BrnpaBe He OTBevYaTb Ha Takoe obpalleHue, ecnvm He
npeacTaBneH AOKYMEHT, MOATBepXAalowWwmi MOMHOMOYNSA MNpPeAcTaBuTens Ha  OCyLeCTBIeHue
OEeNCTBUW OT MMeEeHM nonydaTensa uHaHcoBon ycnyrn. [lokymeHTamu, MoATBEpPXKAatoLMMn
NOSTHOMOYMS Ha OCYLLIECTBNEHUE OENCTBUIA OT UMEHN nonyvatens (PMHaAHCOBOW yCcnyru, ABNAOTCA:

1) ons duandecknx nuu: HoTapuanbHO yOOCTOBEPEHHas OOBEPEHHOCTb (MM ee HoTapuanbHO
3aBepeHHas Komusl), pelleHne cyda O Mpu3HaHMM §vua  HepeecnocobHbiM  (OrpaHMYeHHo
AeecrnocobHbIM) UM HOTapuanbHO 3aBEPEHHAst KOMus peLleHus opraHa Oneku U noneyvnTenscTea o
Ha3Ha4YeHUN nNuua onekyHoM (noneynTtenem);

2) ona opugnyeckux nuy: odopMieHHas B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccumnckon
denepauun JOBEPEHHOCTb, 3aBEPEHHasA nevaTtbio nonyyaTens pMHaHCoBOW ycnyru (nMpu ycnosum ee
HanmMunsa cornacHo yypeguTtenbHbIM OOKYMEHTaM) M nodnucaHHas pykoBoguTenem nonyvartens
domMHaHCOBOM yCNyru.

4. B cny4yae nogauyn obpalleHuns B 3NeKTPOHHOM Buae obpalleHne n MpUoXeHHble K Hemy
OOKYMEHTbl  OOSMKHbl  OblTb  NOANMCaHbl NPOCTOM  3NEKTPOHHOW MOAMUCHIO  WMAW  UHBIM - BMOOM
3AMEKTPOHHON MOANUCK, OMpefeneHHbIM B LOroBope Mexay nonyyaTteneMm (UHaAHCOBOW ycnyrn wu
KpeauTHbIM KkoonepatueBoMm. [Mpy 9TOM MCMONb30BaHWE NUYHOrO kabwuHeTa nonydatens uHaHCOBOW
yCcryrm B COOTBETCTBYIOLLEM KpeauTHOM KoornepaTtuee (MpyU Hanuuum) npusHaeTcs Hagnexawimm
cnocobom obmeHa coobuieHnaMuM Mexagy nonydatenem (UHAHCOBOM YCRyrM W KPEeAUTHbIM
KoonepaTuBOM.

5. B cny4yae BO3HMKHOBEHUS Y KPEAUTHOrO KoonepatMBa COMHEHUIA OTHOCUTENbHO MOASMHHOCTU
noanMcn Ha obpaweHnn nonyvatensa UHAHCOBOW YCNYrM UMM MOSTHOMOYUA NpeacTaBUTENS
nony4arens UHaHCOBOW YCrnyru, KpeauTHbIN koonepaTtmeB o06s3aH NponHdopMmpoBaTh nonyvartens
dunHaHcoBOn ycnyrn cnocobamu, nNpegyCMOTpeHHbIMU cTaTben 7 HacTtoswero CTtaHgapTta, O pucke
nonyyYyeHus tHopmaLmm o nonyvartene pPUHaAHCOBOW YCyrn HEYNOSTHOMOYEHHbLIM FIULOM.

6. KpeanTtHeln koonepaTtue 0653aH B OCTYNHON hopme, B TOM YUCre NOCPeAcTBOM Nybrvkaumm
Ha CBOeM ouuManbHOM canTe B WH(OPMaLMOHHO-TENEKOMMYHUKALUNOHHOW ceTn "UHTepHeT" (npu
Hann4ymmn), NPoNHPOPMMPOBATL NoryyaTenen PUHaAHCOBLIX yCnyr 0 TpeboBaHUAX N peKkoMeHaaumaX K
coaep>kaHuio obpalleHmnsl, ykasaHHbIX B NyHKTaX 7 U 8 HacTodALwen cTaTbMm.

7. OOpalweHve [OMKHO codepXaTb B OTHOWEHMM nonydatenss UHAHCOBOW  YCNyru,
aBngaoLwerocs Guanyecknm nuuomM, amMunmio, MMs, OTYECTBO (MPU HaNU4MKM), N agpec dNeKTPOHHON
noyThbl, COOTBETCTBYyHOLWMNE TpeboBaHMAM, YCTAHOBMEHHbIM MNyHKTOM 1 HacTodAwen cTtaTbW, ON4
HanpaBneHnsa oTeBeTa Ha obpalleHne; B OTHOLEHMM nonyvatensa (pMHaAHCOBOW yCnyru, SBMSHOLWErocs
IOpUaANYECKUM NMLIOM, MOMHOE HauMEeHOBaHWe W agpec puauYeckoro nuua, a Takke MOANUCH
YNONMHOMOYEHHOrO NpeacTaBUTENs KPUANYECKOro nmua.

8. KpeaouTtHbin koonepatmB 06s3aH OOBeCTM OO CBeAeHusa nonydaTenen (OuMHaHCOBbIX YCnyr
pekoMeHZauuio MNo BKYEHMIO B obOpalleHve criegyowen MHPoOpMauum 1M OOKYMEHTOB (Npu KX
Hanuuun):

1) HOMep AoroBopa, 3aKkfOYEHHOro MexAdy nosiydyatenem (UHAHCOBOW YCMyrn U KPeOUTHbIM
KoonepaTMBOM,;

2) n3noxeHune cywectsa TpeboBaHUN N aKTUYECKMX OBCTOATENbCTB, HA KOTOPbIX OCHOBAHbI
3asBneHHble TpeboBaHWs, a Takke foKasaTenbCTBa, NogTBepXaalLwme aTn o6CcToATeNnbCTBa;

3) HauMeHoBaHWe opraHa, AOMMKHOCTU, daMuUnun UMeHW, otyecTBa (Npy Hanuyum) paboTHMKa
KpeauTHOro koonepartumea, AencTeus (6e3aenctems) KoToporo obxanyoTes;

4) wHble cBedeHus, KoTopble Mnonydatenb (UHAHCOBOM YCNYrM cyuTaeT HeobXxoanmbiM
COOOLLNTD;

5) konun OOKYMEHTOB, NOATBEPXKAAOLINX M3NOXEHHbIE B obpalieHun obctoaTenscTea. B aTom
cny4yae B obpaleHnn NpuBoANTCA NepeYveHb npunaraembix K HEMy JOKYMEHTOB.

9. KpeaouTHbln koonepaTuMB BMnpaBe OTKa3aTb B pacCMOTpeHuMu obpalleHus no cywectsy B
cneayroLwmx criyyasax:



1) B o6paLeHnn He ykasaHbl naeHTduumnpyowme nonyyatensa (oMHaHCOBOW yCnyru NpusHaku (B
OTHOLLUEHUN nosiydatens OUHAHCOBOM YCNyru, sIBAAOWEroca (uandeckum nuuom, damunud, nms,
OTYECTBO (NPW HanNMuUn), agpec ANEKTPOHHOW NOYTbI, €CNN OTBET AOMMKEH ObITb HanpaBneH B oopme
3NEKTPOHHOro JOKYMEHTA, UMW NOYTOBLIM aapec, ecnv OTBET AOSKeH ObITb HanNpaBfeH B MMCbMEHHOM
dopme; B OTHOLLEHUUN noryqaTens (OPMHAHCOBOW YCIyru, SBMSIOLErocs opuandyeckum nNuuom, nosHoe
HanMeHOBaHWe 1 agpec PUANYECKOro nNuua);

2) OTCyTCTBYET MNOANUCH YNOMHOMOYEHHOro NpeacTaBmTens (B OTHOLLEHUN KOPUANYECKNX NULY);

3) B obpalieHun copepxartcsi HeueH3ypHble NMBo ockopbUTernbHblEe BbIPaXXEHUs, Yrpo3bl
UMYLLECTBY KpeOUTHOro KoonepaTnea, UMyLLECTBY, XU3HU 1 (MNKn) 300pOBbI0 pabOTHUKOB KpeauUTHOro
KoonepaTtuBa, a Takke YrieHaM Nx cemen;

4) TEKCT NUCbMEHHOro obpalleHnsa He NOAAAETCA NPOYTEHWIO;

5) B oOpalleHnM cogepXmuTcs BOMPOC, Ha KOTOpbIA MnonyyaTento (UHAHCOBBLIX YCIyr paHee
NpeAoCTaBnancs MMCbMEHHbIV OTBET MO CyLeCTBY, U NPY 3TOM BO BHOBb MOMy4YeHHOM obpalleHun He
NpMBOOATCA HOBble O0BOAbI UNM 0OCTOATENbCTBA, O YeM YBeOOMSSETCS NuUO, HanpasBuBLUEE
obpaLueHue.

10. KpeguTHbIn KoonepatmB 00513aH paccMoTpeTb obpalleHrne No CyLecTBY Mocrne yCcTpaHeHus
MPWYUH, YKa3aHHbIX B NYHKTE 9 HACTOsLLEN CTaTbMy.

11. OOGpaweHne, B KOTOpoM OOxanyetca cynebHoe pelueHne, BO3BpawjaeTca nuuy,
HanpasuBLLeEMY obpalleHne, C pas3bsicHeHNeM nopsaka obxanosaHusa AaHHOro cyaebHoro pelueHus.

12. OGpalleHns N OOKYMEHTbl MO UX PACCMOTPEHUI0 XPaHATCA KpeaMTHbIM KoornepaTUBOM B
TedyeHne 1 (ogHoro) roga ¢ gatbl ux pernctpaumm B XypHane. O6palleHns (B TOM yucne konuw),
AOKYMEHTbl MO WX PacCCMOTPEHUI0 M OTBETbl KPeOUTHOro KoonepatMBa Ha obOpalleHus SBNATCH
KOHUOEHUManbHbIMK, KpOMe Ccrny4aeB nofyveHus 3anpocoB oT baHka Poccuun, ynonHOMOYEHHbIX
OpraHoB M OpraHoB MECTHOrO CaMOYMpaBfeHusi, CamoperynmpyemMon opraHu3aumu, KacaroLmxcs
npeaocTaBneHns nHopmauumn o nonyyatene oMHaHCOBOW YCNyrn u (Mnu) ero obpatleHum.

Crartbsa 15. lNpuem obpalieHnin, peructpaumus oopaweHMn n TpeboBaHUA K npeaenbHbIM
CpOKaM pacCMOTpPEeHUsA obpalieHun

1.  KpeauTHbll  koonepaTuB  MNpuvHMMaeT  oOpalleHusi, HanpaBfeHHble  cnocobamu,
npegycMoOTpeHHbIMKU cTaTben 7 HacTosiwero CrtaHgapTa, No agpecy KpeouTHOro KoonepatuBea,
yKa3aHHOMY B €JVMHOM rocyapCTBEHHOM peecTpe puandeckmx nuu, N MHoOMy agpecy, ykasaHHOMY
B JOroBopax 3amma u (unm) Ha opuumnanbHOM canTe KpeauTHOro koonepatmea (Mpy Hanuyum).

2. lMoctynuBwee obpaweHne B TedeHne 1 (ogHoro) pabouvero AOHs, Cregylowero 3a AHem
nony4eHms obpalleHus, 3aHocaT B XKypHarn, B KOTOPOM [OSMKHbI COAEpPXKaTbCA CneayroLne ceegeHns
no KaxgoMy obpaLleHunio:

1) pata permcrtpauum n BXogawmnn Homep obpalleHus;

2) B OTHOWEHUN U3NYecknx nuy - damMunus, UMs, OT4ecTBO (MPYM Hanuyuu) nonyvarens
dunHaHCOBON ycnyru, HanpasmBLUero obpaleHne, a B OTHOLUEHMUM IOPUANYECKUX NNL - HAMMEHOBaHWEe
nony4arens MHaHCOBOW yCryrn, OT UMEHN KOTOPOro HanpasneHo obpalleHue.

3. Jlnuo, oTBETCTBEHHOE 3a paccMOTpeHne obpalleHuin, ob6s3aHo paccMOoTpeTb obpalleHue U
COCTaBUTb OTBET Ha MOCTynuBLLEEe K HeMy obpalleHne B TedeHne 15 (naTHaguatn) paboumx gHen co
OHS ero peructpauumn B XKypHane, ogHako B nobom crnyvyae He nosgHee criedyowero AHS nocrne
NcTeveHns NpeaenbHOro cpoka ansa perncrpaumm obpaileHms B XKypHane, yCTaHOBNEHHOIO B NMyHKTe 2
HacToswen ctaTbn. B cnyyae ecnu nonyyarens (oUHAHCOBOW YCNyrn He NPeaoCcTaBuIl MHOPMaLUIO U
(M) OOKYMEHTbl, HeobxoaMMmble M [OCTATOuYHble AN pacCMOTpeHus obpalleHuss nNo CyLllecTBy,
OTBETCTBEHHOE Nuuo 0653aHo B TeveHue 15 (natHaguaTtn) paboymx OHen Cco gHS ero perucrtpaumm B
XKypHane 3anpocuTtb y nonyyatenss (PUHaHCOBOW YCNyrM HeAoCTalwyl WHdopMauuio un (unu)
AOKyMeHTbI. [1pn aToM B crniyvae npefgocTaBneHns HegocTawwen nHgopmauumn m (Mnm) AOKYMEHTOB
nony4areneMm (UHaHCOBOW YCNyrn KpeauTHbIM KoonepatuB 00s3aH paccMmoTpeTb obpallieHue B
TedyeHue 5 (naTn) paboumx AHen ¢ AaTbl NONy4YEHUs 3anpoLLleHHON nHopMauun 1 (Unm) JOKYMEHTOB.

4. lMonyyeHHoe B YCTHOM (popme 3asiBNeHue OOMMKHWKa OTHOCUTESbHO TekKyllero pasmepa
3a[0/DKEHHOCTHN, BO3HUKLEN W3 O0roBopa 3arMa, 3ak/iOYEHHOrO0 C KpeaMTHbIM KOoonepaTuBOM,
NoANEeXuT pacCMOTPEHMIO KPEANTHLIM KOOMNEPaATUBOM B [i€Hb 3asiBIIEHMS.

Cratbsa 16. Popmbl 1 cnocobbl NnpeaocTaBneHNA nony4yartento (ouHaHCOBOM yCIyru oTBeTa
Ha oGpalleHune u TpeboBaHMA K MOTUBUPOBKE OTBETa MU NPUYUH OTKa3a

1. KpeouTHbin koonepatmB 006si3aH MPUHATbL peLleHne no NoslydeHHOMy MM obpalleHuto. Ecnn
OTBETCTBEHHOE NULO nonaraeT, YTo obpalleHne AOMKHO ObiTb YAOBNETBOPEHO, Y UMEET NOSIHOMOYUSA
ONS NPUHATUS COOTBETCTBYHOLLErO PELLEHMS, TO OHO FOTOBUT OTBET Nonyvyatento oMHaHCOBOW yCnyru,
B KOTOPOM NPUBOJATCS OOBACHEHMUS, Kakne OEWCTBUS MPUHMMAOTCA KpPegUTHbIM KoonepaTuBOM MO



obpalleHni0 N Kakne LOEeNCTBUSA LOMMKEH MNpUHATL nonydatenb (UMHaAHCOBOW YCnyrn (ecnv OHu
Heobxoaumbl). Ecnn oTBETCTBEHHOE NULO nonaraeT, 4YTo obpalleHmne He MOXET ObiTb YA0BNETBOPEHO,
N MMETCA MNOMHOMOYMA ANA  NPUHATUS  COOTBETCTBYIOLLErO pPELUeHUs, TO OHO [OTOBUT
MOTUBMPOBAHHbLIN OTBET C YKa3aHUAMM NPUYMH OTKa3a.

2. B cnyyae otcytctBMA oTBeTa nonyyatenst oMHaHCOBOW YCNyrM Ha 3anpoc KpeguTHOro
KoonepaTtuBa, HanpaBsfieHHbI B COOTBETCTBUM C NMyHKTOM 3 cTatbh 15 HacTodwero CtaHgapTta, B
TeyeHne cpoka, npesbiwakowero 14 (4eTblpHaguaTtb) OHEW, OTBETCTBEHHOE NMLO BrpaBe NPUHATb
peweHne 6Ge3 yyeTa OOBOAOB, B MOATBEPXKAEHME KOTOPbIX MHOpMauus v (MnM) LOKYMEHTbl He
npeaocTaBrneHbl.

3. B cnyyae HEBO3MOXHOCTW YyAOBNETBOPUTb oObpalleHne, KpeauTHOMYy KoonepaTuBy
pekoMeHAyeTCs NpeanoXutb nuuy, HanpasBmBwemy obpalieHne, anbTepHaTUBHblE CMOCOObI
yperynmpoBaHust CUTyauuu.

4, OtBeT Ha oOpalleHne HanpaensieTca nofydartento uHaHcoBoW Yycnyrm cnocobamu,
npeaycMOTpeHHbIMKU cTaTben 7 Hactoswero CraHgapTta, ¢ peructpauven otseta B XXypHane, B
KOTOPOM [OIMKHbI coaepXaTbCs creaytoLine cBegeHus no oTBeTy Ha obpalleHue:

1) nata permcrTpaunm n UCXoasLwmn Homep oTeeTa Ha obpalleHue;

2) BXoAswmn Homep obpalleHusi, Ha KOTOpPbI NPeoCTaBNsETCs OTBET.

Ctatba 17. AHanuM3 obpalweHUn N NPUHATUE peLUeHMA O LenecoobpasHOCTU MPUHATUA
Mep, HanpaBlieHHbIX Ha YyJyYlweHue KavecTBa oOOcCnyXuBaHus nony4varenen ¢uHaHCOBbIX
ycnyr, no pe3ynbTataM aHanu3a obpaieHun

1. KpeantHbii koonepaTMB NpeaoCTaBnsieT B CaMOpErynmpyeMyro opraHnsaunio no TpeboBaHuio
camoperynmpyemMon opraHmsaunm, Ho He Yalle 4yeM 4 (4eTbipe) pasa B rod, CBe4eHUs 0 pacCMOTPeHUN
obpalleHnn nonyyatenen MUHAHCOBbLIX YCyr B BUAe oTyeTa, cogepXallero criegyouime aHHble:

1) KONMYECTBO NOCTYNMBLLMX OOpaLLEHUN;

2) TemaTtuka obpalleHuni;

3) pesynbTaT pacCMOTpPeHUs (YyOoOBNETBOPEHO, HE YAOBMETBOPEHO, YAOBNETBOPEHO YACTUYHO).

2. KpeouTHbln koonepaTuB MCMNONb3yeT oOpalweHust B LEensx aHanuia YpOBHS KayecTBa
o6cnyXuBaHus, a Takke UHbIX He(PMHAHCOBBLIX NOKa3aTernewn, AaHHble O KOTOPbIX MOXHO MNOMYyYnTb B
Xo4e aHanusa obpalleHun, n He pexe YeM 1 (oguH) pas B rog Npou3BoanT obobLueHre 1 TMNn3aum
obpalleHmn M npuHMMaeT HeobxoouMble Mepbl B LensX MOBbIWEHUS KavecTBa OOCNy>XMBaHWSA
nony4vatenen PUHaHCOBbIX YCIIyT.

CraTtbsa 18. Peanusaumsa npaBa nony4arensa )MHaHCOBbIX YCNyr Ha AOCYAeOHbIN NOPAAOK
paspelueHusi Cnopos

1. Mpwn HapyweHun nony4vatenemMm UHAHCOBbLIX YCNyr CPOKOB BO3BpaTa OCHOBHOM CyMMbl Aonra
n (unun) ynnaTtbl NPOLEHTOB NO AOroBOpPY 3alMa KpeauTHbIA KoonepaTtvB AOBOAMT OO0 CBeOeHWs
nony4artens uHaHCOBbIX crnocobamn, nNpeaycMOTPeHHbIMM cTaTben 7 Hactoswero CraHgapTa,
NpeTeH3nto Ansa paspeLueHus cnopa B gocyaebHom nopsake.

2. B npeTeH3un, HanpaensemMon KpeauTHbIM KoonepaTuBOM, AOMMKHa ObiTh yka3aHa creayoLlas
MHdopmMauns:

1) HaMMeHOBaHMe KPeaUTHOro KoonepaTnea U CBEAEHUS, [OCTATOUHbIE ANSA ero naeHTudmrkauum;

2) pa3amep W CTPyKTypa TeKyllen 3ado0SMKeHHOCTW nonyvartenss OMHaHCOBbIX yCnyr Ha paty
npeabABNeHNst NPeTeH3nu;

3) cnocob (cnocobbl) onnathbl 3a40MMKEHHOCTY;

4) nocnencTtBUSA HEWUCNOMHEHUs nonyvateneM (UHAHCOBBLIX YCIyr CBOMX 00s13aTenbCTB A0
YKa3aHHOro B NPEeTEeH3nn CPOKa;

5) cnocobbl BHecyaebHOro paspelueHusi criopa, B TOM 4YMUCIie BO3MOXHOCTb WMCMOSb30BaHMS
npoueaypbl Megvauun Ansa paspeweHuss cnopa (Mpy Hanuyuum B OOrOBOpPE 3alma MeanaTUBHOWN
OrOBOPKMN).

3. KpeanTHbl koonepaTus 1 nonyyatens (pUHaHCOBbLIX YCNyr Npy B3anMHOM COrfalleHnn CTOPOH
BMpaBe  uUcnonb3oBaTb  Cnocobbl  BHecygebHOro  paspelleHuss  cnopa,  YCTaHOBIIEHHble
3akoHogartenbcTBoM Poccunckon degepaumm, B TOM 4nCne NocpeacTBOM NPEeTEeH3NOHHOro nopsiaka,
MeaMaTUBHbIX NPoLEeayp 1 NeperoBopoB.

4. B cny4ae ecnu B CPOK, YCTAHOBIEHHbIN NpeTeH3nen, TpeboBaHus, ykazaHHbIe B NPETEH3UN, He
OblNM AOMKHBIM 006pa3oM MCMOSHEHbl nonydateneM (UHAHCOBbLIX YCIyr, KPeaWUTHbIA KoonepaTuB
BrnpaBe 06paTuTbCS B CyA C COOTBETCTBYHOLMM TpeboBaHNEM.

MnaBsa 5. OcywecTBneHne camoperynmpyemon opraHusaumen
KOHTPONSA 3a cobnoaeHneM YneHaMmm camoperynmpyemMmon



opraHu3auum Tpe6oBaHun CtaHpapTa

Cratba 19. MNopsagok ocylecTBMEHMA CaMOpPErynmpyemMon opraHumsauuen KOHTPONA 3a
cobGnaeHMeM YreHaMm caMmoperynmpyemon opraHmsaumm TpebosaHmn CtaHgapra

1. Camoperynnpyemasi opraH1saumns BnpaBse, B TOM 4YMCfe Ha OCHOBaHWM oOpalleHui opraHoB
Bnactu, baHka Poccuun unu nonyvatenen (pyHaHCOBbIX yCNyr:

1) NnpoBOAMTb MPOBEPKM COOTBETCTBUS AEATESNIbHOCTU KPEeOAUTHbIX KOOMepaTUBOB MOSMOXEHUSIM
HacTosiwero CraHgapta, YCTaHaBNMBAWOWMM MNOPSOOK PacKpbiTUs  UMHAOpMaUMM  KpeaouTHbIM
KoonepaTmneBoM;

2) HanpaBnsaTb MHblEe 3anpockl U TpeboBaHNSA B agpec KpeauUTHbIX KoonepaTMBOB OTHOCUTENbHO
cobnogeHnst kpeguTHbIMK koonepaTueammu TpeboBaHuin HacTosiwero CtaHaapTa;

3) NpoBOAMTL MEPONPUATUST MO KOHTPOID, B XO04€ KOTOPLIX CaMOperynmpyemMon opraHusaunen
OCYLLECTBNAIOTCA AEUCTBMA MO CO34aHMIO CUTyauun O1s COBEPLUEHUSI CAENKM B LENsax MNpoBEepKu
cobniogeHnst KpeauTHbIMK KoonepaTMBamMmu obs3aTenbHbiX TpeboBaHun Hactoswero CtaHgapTta npu
oKa3aHUN PUHAHCOBbLIX YCNYT.

2. Bsanmopgencrtamne mexay caMmoperynmpyemon opraHmsaumen n KpeauTHelMu KoonepaTneamu, B
TOM 4uCre Npu OCYLLECTBMEHMM CaMOpPErynMpyeMon opraHusaumen KOHTpons 3a cobntogeHvem
4yfieHaMn caMoperynmpyemon opraHmsaumen Tpebosannin Hactosiwero CtaHgapTa, OCyLLeCcTBAAeTCs ¢
yyeTom TpeboBaHunm Hactoswero CraHgapTa, BHYTPEHHMX CTaHAApPTOB CaMOPErynmpyemMon
opraHusaumm n 3akoHogartenscTBa Poccurckon ®eagepaumn.

MaBa 6. 3aknounTenbHble NONOXeHUs
Crartbs 20. [lenctBue HacToswero CrtaHgapra

1. Hactosawun CtaHgapt npumeHsaetca ¢ 1 aueapsa 2018 roga, 3a ucknoveHnem ctatbn 10 n
NyHKTOB 2 - 8 cTaTtbm 12 HacToswero CtaHgapTa.

2. Ctatbsa 10 1 nyHKTbI 2 - 8 cTaTbn 12 HacTosiwero CtaHaapTa npumeHsitotea ¢ 1 aHBapst 2019
roga.

3. KpeouTHble KoonepaTuBbl U CaMoperynupyemMble opraHusauun B CPOK He nosgHee 1 uons
2018 roga AOMKHbI MNPUBECTM CBOW ydypeauTenbHble UM MHble [OOKYMEHTbl B COOTBETCTBUE C
TpeboBaHusMn HacTodawero CtaHgapTa.

4. Hactoawwmn CTtaHgapT NPUMEHSIETCA K OTHOLLUEHUSIM, BO3HWUKLLMM MOCre BCTYNMeHUs ero B
Cuny, U K OTHOLUEHMSIM, BOSHUKLUMM U3 paHee 3aKYeHHbIX JOroBOPOB.

5. TMonoxeHus crtaten 8 - 10 Hactodwero CraHgapTa MPUMEHSIIOTCA K OTHOLUEHUSIM,
BO3HMKAOLLMM B CBSA3M C NpeaocTaBreHmeM noTpeduntenscKoro 3anma.




